
UBND TiNH DAK LAK CQNG HOA XA HQ1 CHU NGH1A VItT NAM 
So KE HOACH VA  DAU TU. 	 D(Ic lap — Tu. do — Hanh Oink  

S642/, /QD-SKHDT 	 Dak Lak, ngity d4 thang 11 nam 2019 

QUYET DINH 
V/v ban hanh va ap dung He thOng tai lieu quail IST chit luvng 

theo ti'eu chuan QuOc gia TCVN ISO 9001 : 2015 

Can cu Quyet dinh s6 136/QD-UB ngay 22/01/1996 dm UBND tinh Dak Ldk 
ye viec thanh lap Soy Ke hoach va Dan tu; 

Can cir Quyet dinh so 1047/QD-UBND, ngay 15/4/2016 dm Oy ban nhan dan 
tinh Dak Lk ye viec Quy dinh chirc nang, nhiem vu, quyen han va ca cau to chirc 
dm SO Ke hoach va Dau tu; 

Can cir Quyk dinh so 19/2014/QD-TTg ngay 05 thang 3 nam 2014 dia. Th9 
ttremg Chinh phu ye viec ap ding He thong quan l$,  chat luang. theo Tieu chuan qu6c 
gia TCVN ISO 9001: 2008 vao hoat dOng 	cac ca quan, to chirc thu9c he theing 
hanh chinh nha nuerc; 

Can Cu,  Ke hoach s41011CH-SKHDT ngay,,Z,Lthang4Onam 2019 dm Ke 
hoach va Dau to Chuyen d6i He thong quan ly chdt lovng theo tieu chudn qu6c gia 
TCVN ISO 9001:2015; 

Xet de nghi cua Ph9 trach Van phong SO, Ban ISO SO Ke hoach va Ddu tu, 

QUYET DINH: 
Dieu 1. Ban hanh 	tai lieu quan theo tieu chuan Qu6c gia TCVN 

ISO 9001: 2015 tai Ke hoach va Dau tu (Dank myc tai lieu He thong quan ly chat 
luTmg theo TCVN ISO 9001:2015 kern theo quyet clinh nay). 

, Dieu 2. Toan the cong chirc„, vien chirc, cac phong, dan vi thuOc 	Ke hoach 
ya,Dau tu có trach /*Fern d9c, hieu va,th9c thi cong v9 theo dung quy dinh dm He 
thong 6.i lieu nay, tien hanh dua he thong van ban theo TCVN ISO 9001: 2015 yao 
ap din trong cac hog d'9ng quail ly nha nuov nganh ke hoach va dau to ten dia ban 
tinh Dak Lak. 

Cac tai lieu dm He th6ng quan V,  chat ltrang có hieu 19c tir ngay 1'7 ban hanh, 
m9i Van ban trtrOc day trai nguoc Yeti cac quy dinh cqa cac tai lieu nay deubi hug/ bat' 
hieu 19c. Trong qua trinh thtrc hien, neu co vuOng mac de nghi phan anh ye Ban Chi 
dao ISO dm SO de có bien phap giai quyet. 

Dieu 3. Cac Ong (ba) Ph9 track Van phong SO, Tr}rang Ban ISO, Chanh Thank 
tra SO, Truang cac phong, Giam doc Trung tam xiie tien ddu tu, dan vi va toan the 
cong chirc, yien chirc thu(ic SO can cir quyet dinh thi hanh ke tir ngay 14./t, 

GUM DOC 
- Nhu dieu 3 (de thuc hi'en); 
- Sr KHCN(d'e hie* 
- Chi cue DLCL(de theo dal); 
- Gam d6c, Cac Pho GD So;
- iDesk( a bi6t TH); 
- Ltru VT,VP. 



UBND 
Sor KE 

TINH OAK LAK 	CONG HOA XA HOI CHU NGHIA VItT NAM 
HOACH VA DAU TU. 	 DO 14p — Tv do — Hynh phtic 

DANH MIJC TAI LIEU 
HE THONG QUAN Li' CHAT LUVNG THEO 

TIEU CHUAN TCVN ISO 9001: 2015 

( Kern theo Quyit clinh so 122 QD/SKHDT ?way 14 thcing 11 nom 2019 
ctia So Ke hooch va Dau ttr) 

STT Ten tai Ii0 MA hi0 
Thu tyc, Huirng dAn MO hinh hg thong quan IST chat luvng 

CSCL 
MTCL 

1 

- Chinh sach chAt lucmg; 

- Mic tieu chat lucmg; 

- Can cu mvc tieu chAt luong ciia SO, cac phong, don vi thuOc So 
xay dung mvc tieu chat luang, chinh sach chat luang, phan cong 
nhi'e'rn vi cho timg cong chirc, vien chirc; bin phap thuc hi0 cac 
nhi'Orn vv, chirc nang &roc giao 

2 Huang don kiern soot thong tin clang van ban (tai HO, 116 so) HD. 01 

3 Huang an quan 1S,  rai ro, ca hOi HD. 02 

4 Huang din danh gia nOi bO HD. 03 

5 Huang'din kiem soot sir khong phii hcrp va hoot dOng khic phvc HD.04 

Quy trinh quan 1ST nCii be) 

1 Quy trinh quan loSt van ban di, den QT-VP-01 

2  Quy trinh giai quy& thil tic hanh chinh theo car chi 1 cfra lien 
thong 

QT-VP-02 

3 
Quy trinh 119 thu tuc hanh chinh thuOc thin.' quyen giai quyet dm 

. SO (thuOc chirc nang n1u4sm vv giai quyet dm cac phong) 

Quy trinh OM quyet Mil tyc hanh chinh 

-Thtrc hin Quyet dinh 2083/QD-UBND ngay 07/8/2017 dm 
UBND tinh ve quy trinh din tir haa vie;c tiep nhAn Thir tic hanh 
chinh truc tuyen mire dO 3, 4 tren he thong dich vv cong tinh Dik 
Lik; 

-Thuc hi'0 theo Quyet dinh s6 3051/QD-UBND ngay 18/10/2019,  
dm UBND tinh cong NI Danh mvc TTHC thrc hi0 tiep nhAn va 
giai guy& va tra ket qua tai Trung tam phic vu hanh chinh cong; 

- Quy trinh ISO 9001:2015 Danh mvc the' tic hanh chinh moi 
cong bo ban hanh (Quyet dinh so 2639/QD-UBND ngay 18/9/2019 
dia. UBND tinh thuOc thAm qi.)Fen giai guy& dm SO). 
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